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Individual Membership Renewal
Instalment Plan Application

Request and Authority to debit the credit card below for the 2024-2025 financial year

Member ID Number: ................................ .

PERSONAL DETAILS Please print clearly and complete all sections

Personal Mobile Number: ............ ... ... Work Mobile Number: ............ ... ...

“You” request and authorise us to arrange, through our own financial institution, a debit to your nominated credit card any amount we
have deemed payable by you.

Debit payments will take place on the following dates for your individual membership renewal (select which category is applicable):

Individual Membership Category

Debit Payment Dates — Fridays ) ) Y )

1. 12 July $50.00 $63.34 $186.66 $33.34
2. 9 August $50.00 $63.33 $186.67 $33.33
3. 6 September $50.00 $63.33 $186.67 $33.33
Total Membership Renewal Fee (Inc GST) $150.00 $190.00 $560.00 $100.00

PAYMENT METHOD
Credit Card: Please charge my: (O MasterCard () Visa

Card number: ....cococee i e Expiry date: ...

Cardholder’s name (please Print): ... . e Security Code:.....oovinnnn.

By signing and/or providing us with a valid instruction in respect to this application, you have understood and agreed to the governing
debit arrangement between you and us as set out in the Terms overleaf.

O If completing this form electronically, selecting this button confirms you agree to the be bound by the Terms overleaf. >>

Return the completed application to admin@Igprofessionalswa.org.au
For any enquiries contact Suzanne McKenna, Membership & Office Manager
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This explains your obligations when undertaking an instalment plan agreement with us:

Terms

Definitions

Credit card means the credit card held at your financial institution from which we are authorised to arrange for funds to be debited.
Banking day means a day other than a Saturday, a Sunday or a public holiday listed throughout Australia.

Debit day means the day that payment by you to us is due.

Debit payment means a particular transaction where a debit is made.

Instalment Plan Application means the agreement between us and you.

Us or we means Local Government Professionals Australia, WA Inc. (the Debit User) you have authorised by requesting an
Instalment Plan Application.

You means the customer who has signed or authorised by other means this Instalment Plan Application.

1.0 By signing this Instalment Plan Application or providing us with a valid instruction, you have authorised us to arrange
for funds to be debited from your credit card. You should refer to this Instalment Plan Application for the terms of the
agreement between us and you.

1.1 We will only arrange for funds to be debited from your credit card as authorised in this Instalment Plan Application; or
we will only arrange for funds to be debited from your credit card if we have sent to the email address nominated by you in
this Instalment Plan Application, an invoice which specifies the amount payable by you to us and when it is due.

2.0 We may vary any details of this Instalment Plan Application at any time by giving you at least fourteen (14) days written
notice.

3.0 You may change, stop or defer a debit payment, or terminate (cancel) this Instalment Plan Application at any time by
providing us with at least fourteen (14) days notification by writing to: admin@Igprofessionalswa.org.au or by telephoning us
on (08) 9271 1136 during business hours.

4.0 Itisyour responsibility to ensure that there are sufficient clear funds available in your credit card to allow a debit payment to
be made in accordance with this Instalment Plan Application.

4.1 If there are insufficient clear funds in your credit card to meet a debit payment:
* You may be charged a fee and/or interest by your financial institution
e You may also incur fees or charges imposed or incurred by us
e You must arrange for the debit payment to be made by another payment method or arrange for sufficient clear funds to
be in your credit card by an agreed time so that we can process the debit payment.

4.2 You should check your credit card statement to verify that the amounts debited from your credit card are correct.

5.0 If you believe there has been an error in debiting your credit card, you should notify us directly by writing to
admin@Igprofessionalswa.org.au or by telephoning us on (08) 9271 1136 and confirm that notice in writing with us as soon
as possible so that we can resolve your query promptly.

5.1 If we conclude because of our investigations that your credit card has been incorrectly debited, we will respond to your
query by arranging a refund or further debit accordingly. We will also notify you in writing of the amount by which your
credit card has been adjusted.

5.2 If we conclude because of our investigations that your credit card has not been incorrectly debited, we will respond to your
query by providing you with reasons and any evidence for this finding in writing.

6.0  You should check your credit card details which you have provided to us are correct by checking them against a recent credit
card statement.

7.0  We will keep any information (including your credit card details) in your Instalment Plan Application confidential. We
will make reasonable efforts to keep any such information that we have about you secure and to ensure that any of
our employees or agents who have access to information about you do not make any unauthorised use, modification,
reproduction, or disclosure of that information.

7.1 We will only disclose information that we have about you:
¢ to the extent specifically required by law; or
e for the purpose of this Instalment Plan Application (including disclosing information in connection with any query or

claim).

8.0 If you wish to notify us in writing about anything relating to this agreement, you should write to:
admin@Igprofessionalswa.org.au

8.1 We may send notices either electronically to your email address or by ordinary post to the address you have given us.

8.2 If sent by mail, communications are taken to be received on the day they would be received in the ordinary course of post.
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